SKIN NV CANCELLATION, RESCHEDULE & NO-SHOW POLICY

LIFE…it’s full of unexpected surprises!  Your appointment here at Skin NV is reserved exclusively for you.  We realize that life happens and emergencies occur, so your first cancellation is on us.  48 hour advanced cancellation is preferred, but 24 hour cancellation is required, therefore we require a credit card number to reserve your appointment.  There will be a charge of $50 for less than 24 hour notice of cancellation/reschedule and any “no-shows” anytime thereafter.  This fee must be paid before a new appointment can be scheduled.  Our Practitioners and Aestheticians are highly trained professionals who are scheduled to serve you based upon your confirmed appointment time. It is important that you arrive on time to receive your full treatment. We will do our best to accommodate late arrivals, but cannot guarantee service to guests arriving 15 minutes or more after their scheduled appointment time. If you fail to arrive for your appointment at the scheduled time, a “no-show” fee of $50 will be charged. Any late arrivals will be treated for the left over duration of the booked appointment time. We regret that a late arrival means a shorter appointment time with no fee adjustment. 
Life happens! BUT, our answering service is on 24/7 so please feel free to use and abuse it.

We thank you in advance for your understanding.

Patient Signature ________________________________________________ Date ________________
If you would like an email confirmation for your appointment, please print your email address.

____________________________________________________________________________

If you would like an SMS Text confirmation for your appointment, please print your cell phone number AND cell phone provider.

#_______________________________________________Provider_____________________________

